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(54) Customer service system with centralised payment means 

(57) A launderette system comprises a plurality of laundry machines (29) individually usable by a customer upon payment 
5 a rcm^Tng toe, computing means (1) connected to control the activation of each of the laundry machines (29.K a 
custo^Zinal (5) operable b, the customer to select a laurKlry machine (29) for use by the cu^ 
SSmSSm £ ttSoomputtag means (1). and a centralised coin, note or credit card machine (25) for accepting 
oavmert from a customer in respect of a selected laundry machine (29). the computing means (1) be.ng operable to 
Sr^slSaundry mLine (29) in response to receipt of the conesponding fee by the centrahsed coin machine 
S^SiTa^SoTadesired period oftime during which the internal timer of the laundry unit operates. Excess 
SenedmoS 'maTbe used Immediately to purchase det^^ 

Smtrlnjuto a^n^de. A monitor (17) may display or a printer (21) may print a reportof the vanous ^semces 
Snied oul over a period of time, the information being accessed from the computer memo* . The system may .nclude 
means for automatically switching on and off lights and doors and a safe forthe coins inserted. 
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At least one drawing originally filed was informal and the print reproduced here is taken from a later filed formal copy. 
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